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Outline
• Sprinter Ambulances Provide Safer 

Environment/Retain Automotive 
Safety Features

• Forward Facing Seats Critical
• Reach Patients from Belted Position
• Leadership, Communicate, Culture, 

Vehicle, Accountability
• Science & Data Based

Safest Vehicles Available Interiors Based on European 
and Canadian Specs Which 
Meet Gov’t Safety Standards
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Summary

Lesson 1:

“Being responsible sometimes means pissing
people off… By procrastinating on the difficult
choices, by trying not to get anyone mad, and by
treating everyone equally "nicely" regardless of
their contributions, you'll simply ensure that the
only people you'll wind up angering are the most
creative and productive people in the
organization.”

A Leadership Primer from General (Ret.) Colin Powell,
Former Secretary of  State


